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Adult, Community and Family Learning recognises the diverse needs and backgrounds of the local community and is committed to providing the most appropriate support for learners who are to be assessed in their chosen subject area.

Adult, Community and Family Learning will ensure that all learners have access to assessment that gives them the best opportunity to evidence their skills and knowledge. Adult, Community and Family Learning will also ensure that all learners are assessed fairly, equitably and consistently.

Situations where the Access to Assessments policy may be applied may include, but are not limited to:

· Learners with physical disabilities
· Learners with learning disabilities
· Learners with mental health issues

· Learners with low levels of literacy or numeracy 
· Cultural sensitivities

Consideration should be given in cases of:

· Serious or terminal illness of the learner, parent/carer/guardian

· Recent bereavement of a member of the immediate or extended family 

· Serious and disruptive domestic crisis leading to acute anxiety
· Severe injury arising from an accident/incident
· Severe congenital conditions such as epilepsy, diabetes, severe asthmatic attack 

· Recent physical assault 

· Temporary accident, illness or injury at the time of the assessment

Section 96 (s6) of the Equality Act 2010 defines disability as a ‘physical or mental impairment which has a substantial and long term adverse effect on someone’s ability to carry out normal day to day activities’.

Arrangements are made on the principle of ‘reasonable adjustments’. A reasonable adjustment may well be unique to an individual. Any reasonable adjustment must also reflect the normal assessment and verification practices of the relevant qualification. How reasonable the adjustment is will depend on a number of factors including the needs of the learner.  An adjustment may not be considered reasonable if it involves unreasonable costs, timeframes or affects the security or integrity of the assessment.
The head of centre must ensure that any access arrangement is based on firm evidence of a

barrier to assessment.
Full guidance on national policy can be found in the document ‘Access Arrangements, Reasonable Adjustments and Special Consideration’ which is available at: http://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration/regulations-and-guidance/access-arrangements-reasonable-adjustments-and-special-consideration-2012-2013
Access arrangements and special consideration

Adjustments to Adult, Community and Family Learning ‘s standard assessment arrangements will be made on the basis of the individual needs of learners. All learners will be assessed for disabilities or particular difficulties that will put them at a disadvantage at their initial assessment.

Should a need be identified, it will be recorded in the learner’s Individual learning plan and the information shared with the relevant tutor/assessor and verifier/IQA if that person is not the one carrying out the initial assessment.

The responsibility for providing adjustments to assessment is shared between the awarding organisation and the centre. 
The learner should have knowledge of the initial assessment and QCF assessment procedures in order to be involved in planning that takes account of their situation. In every case, a pre-assessment action plan must be developed in partnership with the learner and adhered to. 

The following points should be covered:
· An understanding of the assessment procedure, including the learner’s right of appeal.

· An understanding of the qualification and how the learner can provide evidence to meet the requirements of the qualification

· An agreement on how the learner can provide evidence and have opportunities to be assessed that take account of their disability or circumstance.

The centre does not need to apply to the awarding organisation when using the access policy, however, arrangements must be in line with the awarding organisation’s policies, and should be recorded on the appropriate form
Access arrangements must not affect the reliability or validity of assessment outcomes. They must not give the learner an advantage over other learners undertaking the same or similar assessments. Other learners must not be disturbed or otherwise disadvantaged by these arrangements.

The outcome must reflect the learner’s actual achievement in the assessment.
It is recommended that centre discusses the application of access arrangements with the awarding organisation concerned, and that arrangements are minuted at standardisation meetings. The external verifier should be included in these communications.
Lost or Damaged Work 
If a learner’s work has been lost within the examination centre and cannot be found despite all efforts, or it has been accidentally destroyed, the circumstances should be reported immediately to the awarding organisation using Form 15 – JCQ/LCW. This form is available on the JCQ website – http://www.jcq.org.uk/exams_office/forms/
The awarding organisation will consider whether it is appropriate to accept a mark for which there is no available evidence of attainment.  
The centre must be able to verify that the work was done and that it was monitored whilst it was in progress and the loss is not the consequence of negligence on the part of the learner, for example work being left on public transport. 
For competence based qualifications, the centre has a requirement to maintain assessment records independently of the learner’s portfolio. In the case of a lost portfolio, these records, together with fully documented question and answer sessions or written statements, as appropriate, can be used to confirm a learner’s competence. 
A portfolio re-created because evidence has been lost should be internally verified and the external verifier informed
